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Comparative studies and qualitative comparative analysis (QCA)- A Tutorial

Many management scholars are constrained by the sample requirements of data sets for
conducting generalized linear model (GLM) analyses and the challenges of analyzing large
samples of qualitative case data especially in making causal claims. Many of the independence
and linearity assumptions of the GLM based analysis are often unrealistic for creating plausible
causal explanations. Since the path breaking work of Ragin (1987) a computational method
titled ‘Qualitative Comparative Analysis” (QCA) has gained a growing popularity in management
research. The method has been applied in information systems, strategy and general
management research. QCA studies have been published in journals such as MISQ, AMJ,
Organization Science and Strategic Management journal, among others.

This half day tutorial introduces the key concepts and ideas behind QCA, discusses how QCA
analysis can be conducted and reviews its applications in management field through several
examples. The goal of the tutorial is to prepare PhD students to read and understand articles
that apply QCA, understand its benefits and limitations and to understand when it is
appropriate to apply QCA method to address specific questions related to their inquiry.

The course assumes that the students have read the materials before and prepared to discuss
and present one of the application cases during the class. The class will be followed by student
group work session where students present their research ideas and problems and the
instructor will offer guidance how to apply or formulate the problem as a QCA study. As part of
the preparation students need to write a short 5 page proposal for a QCA study from their
research domain.

Due to the limited time this tutorial course will not provide practical guidance how to apply or
use QCA software tools. If such course is expected this will be organized later in 2022.
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