
Facilitating Change – The 4th weekly exercise (6.5.-13.5.) 
 
A reflective dialogue on your course experience 
 
1. Prepare by making your personal recap on the course experience so far  

 
Think through your course experience so far and write notes for yourself. What made you 
to join the course? What were your expectations before the start? What has happened 
during the first half of the course? How have you experienced the lectures? What about 
the exercises? Have the course work and participation made you more interested and 
motivated? Or has your enthusiasm declined? When thinking the second half of the 
course what all would help you to keep up your motivation and good mode of 
participation? 
 

2. Agree one-hour online session with the person assigned to be your pair in the exercise 
 

3. Have two 15-20 min sparring/coaching style discussions in which the other will serve as 
listener/helper while the other will reflect on the personal course experience and insights 
so far – and how to keep oneself motivated the rest of the course. 
 
As a coach: Concentrate on listening and making supportive questions, do not share your 
own experiences when listening the other. As a client: Tell about your course experience 
and insights so far – and your anticipations about the rest of the course. How will you take 
care of your motivation and active participation. Change roles and have another 
conversation 
 

4. Have a reflective discussion and share your experience – assess how were your able to 
have helping conversations. How was it to listen and ask questions, how was it to tell and 
be heard? How could you exercise more? Finally, remember to thank your partner for 
being a good listener.  
 

5. Write a personal memo (max one page) of your discussion experience – how was it to be 
a coach, and how was it to be a client? How could or how will you apply coaching style 
discussions in the future?  

 
6. Remember to put your name to the document. Submit your memo to facilitation@aalto.fi 

by 13th of May. 
 

 


